We have a different approach
to customer service.

That's why our member satisfaction

is 2x the industry average.'

As an Cigna + Oscar member, you receive a
dedicated Care Team made up of care guides
and a nurse. They can help you save money by
finding the most affordable, highest-quality care.
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How to contact your Care Team

Send a secure message to your Care Team using the Oscar mobile
app, or by logging in to your online account, or call 855-672-2755.

*Oscar aggregate NPS=23, industry average NPS=13 (Satmetrix 2018 report)
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Cigna + Oscar coverage is insured by Cigna Health and Life Insurance Company. Benefits are administered by
Mulberry Management Corporation, an affiliate of Oscar Insurance Company; Oscar Health Plan, Inc; Oscar Health
Plan of Georgia and Oscar Health Plan of California. Pharmacy benefits are provided by Express Scripts, Inc. Cigna +
Oscar health insurance contains exclusions and limitations and is subject to change. For complete details on
product availability and coverage, please refer to your plan documents or contact an Oscar representative.
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