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Five reasons to offer
employees health benefits

It ?s what  employees want .
Healt h insurance is t he #1 request ed benef it  
by employees.

It  gives you a compet it ive
advant age in hir ing.
If employees are choosing bet ween gigs, 
t hey?re more likely t o join your company over 
anot her t hat  doesn?t  offer healt h benef it s.

It ?s a smart  t ax move.
Premium cont ribut ions are pre- t ax, and 
companies wit h over 50 full- t ime employees 
have t o pay a t ax penalt y for not  providing 
healt h benef it s.

It  minimizes sick days.
Illness- relat ed lost  product ivit y cost s 
employers $530 billion per year. 

It  helps wit h ret ent ion.
Employees are less likely t o leave if t hey 
have great  benef it s.
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What employees want 
in a health plan

Comprehensive coverage

39% of  Americans t hat  receive healt hcare 
t hrough t heir workplace cit e comprehensive 
coverage as t he main fact or driving t heir 
sat isfact ion in t heir current  healt h plan.  

Employees want  t o ensure t hat  t he benef it s, 
care, and t reat ment  t hat  are import ant  t o 
t heir healt h needs are covered.

Technology

26% of  people on employer-sponsored 
plans are looking for online t ools and apps 
t o provide informat ion about  t heir 
insurance opt ions. 

Employees want  t o be in cont rol of t heir 
healt hcare.

Simplicit y

18% of  employees are dissat isf ied wit h an 
employer-sponsored plan t hat  is t oo 

confusing.  

Many employees want  simple, clearly 
explained plan informat ion so t hey can make 
informed choices about  how t o use t heir plan.

Personalizat ion

18% of  employees say t hat  more personalized 
healt h care plans are an area for improvement .  

Consumers regularly receive personalized 
shopping and media recommendat ions, and t hey 
now expect  t he same kind of personalizat ion in 
t heir healt h care experience. They want  t o be 
heard, underst ood, and given clear, personalized 
direct ions on what  t o do.
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Transparency

75% of  pat ient s look at  price t ransparency 
prior t o accessing care.  

Wit h healt h care cost s in t he U.S. cont inuing 
t o increase every year, consumers want  t o 
know what  care t hey?re get t ing, how much it  
cost s, and why t hey need it .



Health insurance plan basics
Before you can make smart  decisions about  which insurance plans t o 
offer, it ?s import ant  t o underst and a few basic element s. These have 
t he pot ent ial t o impact  value and cost s for you and your employees.

Cost  component s

Insurance plans are built  around a few different  t ypes of cost s t hat  
direct ly impact  healt hcare spending for your business and employees. 

Premium 

A premium is t he mont hly payment  required t o have an act ive healt h plan. 
It  can be paid fully by an employee, by an employee and your business, or fully
by your business.

Deduct ible 

A deduct ible is t he amount  an employee will spend on covered services before 
t heir plan st art s paying for care.

Out -of-pocket  
Out - of- pocket  expenses include any money an employee pays t oward covered 
healt h care expenses, including copays and coinsurance.

Out -of-pocket  max 

An out - of- pocket  max is t he maximum amount  an employee will pay for healt hcare 
during t he year. Aft er t hey meet  t his amount , t heir plan will pay for all covered 
medical expenses.
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Healt h plan t ypes

There are several t ypes of healt h plans t o get  familiar wit h. 
All healt h plans will give employees access t o a healt h net work. 
A net work is t he group of doct ors, medical groups, and labs 
members have access t o as part  of t heir insurance plan. Plans 
are designed t o balance care access t o net works and cost . 
Here are t he four main t ypes of healt h plans.

HMOs (Healt h Maint enance Orgs)

Lower price and limit ed 
access t o care

Small net works designed around a single 
medical group or hospit al syst em. 

You must  select  a primary 
care doct or, and referrals are required 
before you go t o a specialist , lab, 
or ot her medical facilit y. Generally, 
out - of- net work care isn?t  covered.

POSs (Point  of  Service)

Moderat e price and broader 
access t o care

Broad net works t hat  fall somewhere 
bet ween HMOs and PPOs. 

They provide lower cost s when you 
see in- net work doct ors, and include 
coverage for out - of- net work care wit h 
a referral. You must  have a primary 
care doct or and get  referrals t o see a 
specialist , even if t hey?re in- net work.

EPOs (Exclusive Provider Orgs)

Good price and best  
access t o care for price

Smaller net works t hat  combine t he 
flexibilit y of a PPO wit h t he cost  savings 
of an HMO. 

You don?t  need t o choose a primary care 
doct or or ask for referrals. Care is covered 
by doct ors and facilit ies in t he net work, 
but  not  out side of it  (except  in emergencies).

PPOs (Preferred Provider Orgs)

Most  expensive and broadest  
access t o care

Broad net works t hat  t ypically cover care 
from in- net work and out - of- net work 
doct ors and facilit ies. 

You don?t  have t o choose a primary care 
doct or, and referrals aren?t  required t o 
see a specialist .
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Plan design basics
Insurance plans come in a variet y of shapes and sizes. 
How an insurance plan is designed will impact  how (and 
how much) your business and employees pay for healt hcare.

Tradit ional

Tradit ional plans are available from almost  every insurance company. 
They follow a st andardized met al t ier st ruct ure and cost  share bet ween 
t he employee and t he insurer. 

Bronze plan

Low premium, high deduct ible

60% of covered healt h cost s paid by 
insurer, 40% paid by employee.

Gold plan

Higher premium, lower deduct ible

80% of covered healt h cost s paid by 
insurer, 20% paid by employee.

Silver plan

Moderat e premium, moderat e deduct ible

70% of covered healt h cost s paid by 
insurer, 30% paid by employee.

Plat inum plan

Highest  premium, lowest  deduct ible

90% of covered healt h cost s paid by 
insurer, 10% paid by employee.

HSA-compat ible
HSA- compat ible plans are high- deduct ible plans t hat  work wit h a healt h 
savings account  (HSA). Employees choose how much t o cont ribut e t o 
t heir account  and use t his pre- t ax money t o pay for healt h care expenses. 
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How to choose high-value, 
cost-effective health benefits

Cost  considerat ions

Premiums

The lowest - premium plans can place more of t he f inancial burden 
on employees, even if t hey?re most  affordable for your business. 
Consider t he cost  of plans for bot h you and your employees.

Cont ribut ion amount s

Some insurers have a minimum cont ribut ion amount  for plan 
premiums, so make sure t o ask your broker or insurance carrier 
about  requirement s.

Part icipat ion requirement s

Most  insurers require a cert ain percent age of 
your employees t o purchase plans t hrough t hem. 
Ask your broker or insurance carrier for det ails.

Doct or preferences

It ?s hard t o meet  everyone?s needs when it  
comes t o doct or preferences. Some people 
are happy t o pay more for access t o specif ic 
providers, while ot hers aren?t .

Cigna + Oscar coverage is insured by Cigna Healt h and Life Insurance Company. CA: benef it s administ ered by Oscar Healt h Administ rat ors. Ot her st at es: benef it s administ ered 
by Oscar Management  Corporat ion. Pharmacy benef it s provided by Express Script s, Inc. Cigna + Oscar healt h insurance cont ains exclusions and limit at ions. For complet e det ails 
on product  availabilit y and coverage, please refer t o your plan document s or cont act  a represent at ive. 



A range of  opt ions

Plans t hat  cover people 
wit h varying healt h needs 
and budget s. You?ll want  t o 
offer a mix of met al t iers, 
and pot ent ially offer 
different  net work t ypes.

Wellness Perks

Look for plans t hat  provide 
wellness perks such as 
st ep- t racking rewards, 
classes, and workshops, so 
even healt hy employees get  
value from t heir plan.

Personalizat ion

Work wit h insurers who 
invest  in a personalized, 
consumer- f irst  experience.

Cost

If your employees are cost -
conscious, give t hem t he 
opt ion t o buy a more 
affordable plan.

Convenience

Choose plans t hat  cover 
convenient  care opt ions 
like t elemedicine, urgent  
care, and ret ail clinics.

Technology

Pick an insurance company 
t hat  empowers it s members 
wit h dat a and t echnology so 
t hey can bet t er underst and 
t heir healt h and medical cost s.

Cust omer service

Find a plan t hat  will help your 
employees navigat e t heir 
benef it s. Pick an insurance 
company wit h a dedicat ed 
cust omer service t eam t hat  
makes it  easy for your t eam 
t o get  t heir quest ions 
answered quickly.

Cigna + Oscar coverage is insured by Cigna Healt h and Life Insurance Company. CA: benef it s administ ered by Oscar Healt h Administ rat ors. Ot her st at es: benef it s administ ered 
by Oscar Management  Corporat ion. Pharmacy benef it s provided by Express Script s, Inc. Cigna + Oscar healt h insurance cont ains exclusions and limit at ions. For complet e det ails 
on product  availabilit y and coverage, please refer t o your plan document s or cont act  a represent at ive. 

Employee considerat ions



The Cigna + Oscar mission is devot ed t o providing healt h insurance 
t hat ?s helpful and easy t o underst and, and provides a personalized 
cust omer service experience and benef it s t hat  feel good t o use. 

Talk t o your broker or call us at  855-OSCAR-84 for more informat ion.
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Looking for group health 
plans? We?ve got you covered.
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