A starter guide
to small business
health benefits
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Five reasons to ofter
employees health benefits

~ 2\ It’s what employees want.
: Health insurance is the #1 requested benefit
by employees.

It gives you a competitive

advantage in hiring.

If employees are choosing between gigs,
they’re more likely to join your company over
another that doesn’t offer health benefits.

It’s a smart tax move.

Premium contributions are pre-tax, and
companies with over 50 full-time employees
have to pay a tax penalty for not providing
health benefits.

It minimizes sick days.
lliIness-related lost productivity costs
employers $530 billion per year.

It helps with retention.
‘ Employees are less likely to leave if they

have great benefits.
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on product availability and coverage, please refer to your plan documents or contact a representative.
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What employees want

in a health plan

Transparency

75% of patients look at price transparency
prior to accessing care.

With health care costs in the U.S. continuing
to increase every year, consumers want to
know what care they’re getting, how much it
costs, and why they need it.

Technology

26% of people on employer-sponsored
plans are looking for online tools and apps
to provide information about their
insurance options.

Employees want to be in control of their
healthcare.

Personalization

18% of employees say that more personalized

Comprehensive coverage

39% of Americans that receive healthcare
through their workplace cite comprehensive
coverage as the main factor driving their
satisfaction in their current health plan.

Employees want to ensure that the benefits,
care, and treatment that are important to
their health needs are covered.

Simplicity
18% of employees are dissatisfied with an

employer-sponsored plan that is too
confusing.

Many employees want simple, clearly
explained plan information so they can make
informed choices about how to use their plan.

health care plans are an area forimprovement.

Consumers regularly receive personalized
shopping and media recommendations, and they
now expect the same kind of personalization in
their health care experience. They want to be
heard, understood, and given clear, personalized
directions on what to do.
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Health insurance plan basics

Before you can make smart decisions about which insurance plans to
offer, it’s important to understand a few basic elements. These have
the potential to impact value and costs for you and your employees.

Cost components

Insurance plans are built around a few different types of costs that
directly impact healthcare spending for your business and employees.

Premium

A premium is the monthly payment required to have an active health plan.

It can be paid fully by an employee, by an employee and your business, or fully
by your business.

Deductible

A deductible is the amount an employee will spend on covered services before
their plan starts paying for care.

Out-of-pocket
Out-of-pocket expenses include any money an employee pays toward covered
health care expenses, including copays and coinsurance.

Out-of-pocket max

An out-of-pocket max is the maximum amount an employee will pay for healthcare
during the year. After they meet this amount, their plan will pay for all covered
medical expenses.
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Health plan types

There are several types of health plans to get familiar with.

All health plans will give employees access to a health network.
A network is the group of doctors, medical groups, and labs
members have access to as part of their insurance plan. Plans
are designed to balance care access to networks and cost.
Here are the four main types of health plans.

HMOs (Health Maintenance Orgs)

Lower price and limited
access to care

Small networks designed around a single
medical group or hospital system.

You must select a primary

care doctor, and referrals are required
before you go to a specialist, lab,

or other medical facility. Generally,
out-of-network care isn’t covered.

POSs (Point of Service)

Moderate price and broader
access to care

Broad networks that fall somewhere
between HMOs and PPOs.

They provide lower costs when you
see in-network doctors, and include
coverage for out-of-network care with
areferral. You must have a primary
care doctor and get referrals to see a
specialist, even ifthey’re in-network.

EPOs (Exclusive Provider Orgs)

Good price and best
access to care for price

Smaller networks that combine the
flexibility of a PPO with the cost savings
ofan HMO.

You don’t need to choose a primary care
doctor or ask for referrals. Care is covered

by doctors and facilities in the network,

but not outside of it (except in emergencies).

PPOs (Preferred Provider Orgs)

Most expensive and broadest
access to care

Broad networks that typically cover care
from in-network and out-of-network
doctors and facilities.

You don’t have to choose a primary care
doctor, and referrals aren’t required to
see a specialist.
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Plan design basics

Insurance plans come in avariety of shapes and sizes.
How an insurance plan is designed will impact how (and
how much) your business and employees pay for healthcare.

Traditional

Traditional plans are available from almost every insurance company.
They follow a standardized metal tier structure and cost share between

the employee and the insurer.

‘ !
Bronze plan

Low premium, high deductible

60% of covered health costs paid by
insurer, 40% paid by employee.

Gold plan
Higher premium, lower deductible

80% of covered health costs paid by
insurer, 20% paid by employee.

HSA-compatible

.
Silver plan

Moderate premium, moderate deductible

70% of covered health costs paid by
insurer, 30% paid by employee.

Platinum plan
Highest premium, lowest deductible

90% of covered health costs paid by
insurer, 10% paid by employee.

HSA-compatible plans are high-deductible plans that work with a health
savings account (HSA). Employees choose how much to contribute to
their account and use this pre-tax money to pay for health care expenses.

Cigna + Oscar coverage is insured by Cigna Health and Life Insurance Company. CA: benefits administered by Oscar Health Administrators. Other states: benefits administered
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on product availability and coverage, please refer to your plan documents or contact a representative.



5 Cigna. + oscar

How to choose high-value,
cost-effective health benefits

Cost considerations

Premiums

The lowest-premium plans can place more of the financial burden
on employees, even if they’re most affordable for your business.
Consider the cost of plans for both you and your employees.

Contribution amounts

Some insurers have a minimum contribution amount for plan
premiums, so make sure to ask your broker or insurance carrier
about requirements.

Participation requirements

Most insurers require a certain percentage of
your employees to purchase plans through them.
Ask your broker or insurance carrier for details.

Doctor preferences

It’s hard to meet everyone’s needs when it
comes to doctor preferences. Some people
are happy to pay more for access to specific
providers, while others aren’t.

Cigna + Oscar coverage is insured by Cigna Health and Life Insurance Company. CA: benefits administered by Oscar Health Administrators. Other states: benefits administered
by Oscar Management Corporation. Pharmacy benefits provided by Express Scripts, Inc. Cigna + Oscar health insurance contains exclusions and limitations. For complete details
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Personalization

Work with insurers who
invest in a personalized,
consumer-first experience.

Wellness Perks

Look for plans that provide
wellness perks such as
step-tracking rewards,
classes, and workshops, so
even healthy employees get
value from their plan.

Technology

Pick an insurance company
that empowers its members
with data and technology so
they can better understand

their health and medical costs.

Cost

If your employees are cost-
conscious, give them the
option to buy a more
affordable plan.
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Arange of options

Plans that cover people
with varying health needs
and budgets. You’ll want to
offer a mix of metal tiers,
and potentially offer
different network types.
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Convenience

Choose plans that cover
convenient care options
like telemedicine, urgent
care, and retail clinics.
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Customer service

Find a plan that will help your
employees navigate their
benefits. Pick an insurance
company with a dedicated
customer service team that
makes it easy for your team
to get their questions
answered quickly.
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Looking for group health
plans? We've got you covered.

The Cigna + Oscar mission is devoted to providing health insurance
that’s helpful and easy to understand, and provides a personalized
customer service experience and benefits that feel good to use.

Talk to your broker or call us at 8565-OSCAR-84 for more information.
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