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Digital  
Pharmacy 
Benefits 
Puts Savings Power  
In Members’ Hands

MyBlueRxIL Opens Digital Doors to Rx Savings

MyBlueRxIL is a new, personalized 
pharmacy app from Blue Cross and 
Blue Shield of Illinois (BCBSIL) that 
makes it easy for your employees  
to access, understand and manage 
their prescription drug care and  
out-of-pocket costs. 

MyBlueRxIL delivers on our 
commitment to an intuitive digital 
pharmacy experience. The app gives 
members easy, 24/7 access to 
personalized pharmacy benefits 
information and also to drug  
cost-savings opportunities.

One App That Makes a Big Impact

MyBlueRxIL is a powerful digital tool that puts members in control of their 
prescription drug spending. After downloading and signing up to use the app, 
members can:

• Compare drug costs at different pharmacies
• Find available lower-cost options
• Manage prescription drug care for their families (dependents 18 and 

older can download the app and create their own account)
• Get reminders when it’s time to refill a prescription or renew a clinical 

review approval
• Access information about their prescription drugs, including medication 

details, claims, coverage, pre-approvals and refills
• Search for and contact in-network pharmacies

The MyBlueRxIL app allows employees to take charge of their prescription 
drug care. It puts the most useful and current information into members’ 
hands. It fully engages them in their health care and is the best way to 
lower costs and improve overall health. It also provides new cost-savings 
opportunities that help members reduce their out-of-pocket costs, while 
reducing your total health care spend.
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MyBlueRxIL Frequently Asked Questions 

Q: What is the MyBlueRxIL app?

A: It’s the BCBSIL pharmacy app that gives members 24/7 access to their pharmacy benefits.  

Q: Is there a cost to members for MyBlueRxIL? 

A: No, members can download MyBlueRxIL for free from the App Store or Google Play.

Q: How is MyBlueRxIL different from the BCBSIL App? 

A:  MyBlueRxIL improves pharmacy benefit access. The BCBSIL app provides access to members’ medical health 
insurance.

Q:  Will the BCBSIL App account work with MyBlueRxIL, or will it require a separate login?

A:  Members can use their existing BCBSIL App login to access their MyBlueRxIL account. Or, they can create an 
account after downloading the MyBlueRxIL app.

Q: Can members renew prior authorization (PA) through MyBlueRxIL?

A:  MyBlueRxIL notifies members when their current approval (PA, coverage exception, etc.) will expire.  
They cannot complete the renewal in the app but are alerted to complete the renewal process in time for  
their next prescription.

It’s easy for your employees to get started, following these simple steps:
1. Download MyBlueRxIL from the App Store or Google Play. It’s free.  
2. If they already use the BCBSIL mobile app or have a Blue Access for MembersSM account, they 

can use the same login for MyBlueRxIL. 
3. If they don’t have an established account they can create a new one using the numbers on 

their Member IDs. 

Contact your account representative to learn more.   

Scan a QR code to download the app


